Community Resources


	Category
	Emergency Services


	Community Service
	American Red Cross

	Address
	905 Halstead Blvd., Unit 3

Elizabeth City, NC  27909

	Telephone
	(252) 335-2185 [Main Office]  (252) 332-3721 [Hertford County]

(252) 357-0091 [Gates County]

	Point-of-Contact
	Carolyn Self (Operations)

	Hours
	24 Hours / 7 Days-a-Week

	Eligibility
	No restrictions


	What can they do for my client?

	The American Red Cross responds to disasters such as hurricanes, floods, earthquakes, and fires, or other situations that cause human suffering or create human needs that those affected cannot alleviate without assistance.  As part of this process chapters identify places to set up shelters and service centers, make arrangements with vendors for needed supplies and work with local merchants, operate shelters, provide food services and organize local blood drives.




	Category
	Emergency Services


	Community Service
	Carolinas Poison Control

	Address
	Carolinas Medical Center

5000 Airport Center Parkway, Suite B

P.O. Box 32861

Charlotte, NC  28232-2861

	Telephone
	1-800-848-6946   [1-800-84-TOXIN]

	Point-of-Contact
	Any Representative

	Hours
	24 Hours / 7 Days-a-Week

	Eligibility
	No restrictions


	What can they do for my client?

	When a child or an adult consumes a poisonous substance or a suspected poison, representative can help with immediate first aid advice.




	Category
	Emergency Services


	Community Service
	Gates County Emergency Management

Emergency Shelters – Gates County

	Address
	Emergency Management

202 HHCourt Street

Gatesville, NC  27938

	Telephone
	(252) 357-5569 or 9-1-1 after normal business hours

or Sheriff’s Office at (252) 357-0210

	Point-of-Contact
	Billy Winn

	Hours
	24 hrs a day, 7 days a week

	Eligibility
	No restrictions


	What can they do for my client?

	Provides 24-hour shelters during emergencies such as floods, hurricanes, or tornadoes.  Staffed by employees of Department of Social Services (DSS) and Hertford-Gates Health Agency, which will include an RN on duty every shift.  Clients must bring their own supplies (food, beverages, medications, bedding, etc.).  Site located at Gates County High School.


	Category
	Emergency Services


	Community Service
	Emergency Shelters – Hertford County

	Address
	Hertford County Emergency Management

102 Industrial Park Road

P.O. Box 479

Winton, NC  27986

	Telephone
	(252) 358-7861 or 9-1-1 after business hours

or Sheriff’s Office at (252) 358-7800

	Point-of-Contact
	Mike Leggett

	Hours
	Monday-Friday 8:30 AM-5:00 PM

	Eligibility
	No restrictions


	What can they do for my client?

	Provides 24-hour shelters during emergencies such as floods, hurricanes, or tornadoes.  Staffed by employees of Department of Social Services (DSS) and Hertford-Gates Health Agency, which will include an RN on duty every shift.  Clients must bring their own supplies (food, beverages, medications, bedding, etc.).  Sites located at Hertford County Middle School and Hertford County High School.


	Category
	Emergency Services


	Community Service
	Hertford County Emergency Services

	Address
	102 Industrial Park Road
Winton, NC 27986

	Telephone
	(252) 358-7861 or 911

	Point-of-Contact
	The dispatchersl

	Hours
	Monday-Saturday; 6:00 AM-6:30 PM 

	Eligibility
	No restriction


	What can they do for my client?

	Rescue services, 24/7 transport (hospital to hospital, residence to hospital, etc.). Convalescent service. Secondary transportation after volunteer EMS. Sundays and at night, volunteer EMS provides transport service. Health care provider makes arrangements for transportation.


	Category
	Emergency Services


	Community Service
	R – C SAFE

	Address
	214 West Street
Ahoskie, NC  27910

	Telephone
	(252) 332-1933

	Point-of-Contact
	Lorraine Lassiter

	Hours
	24 Hours / 7 Days-a-Week

	Eligibility
	No restrictions


	What can they do for my client?

	Services for abused families with emergencies.  24-hour crisis telephone service.  Physical and emotional family support.  Referrals for additional support and assistance, advocacy, emergency shelter.  R-C SAFE offers community education programs through a speaker bureau.
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